
 

Account Manager Position Description 

Rising Tide Communications, a boutique public relations and marketing agency 
in Anchorage, Alaska, seeks a qualified and motivated account manager to join 
its growing communications team. Our agency offers clients a full-service menu 
of communications options. We’re looking for a high-functioning professional with 
experience in at least one aspect of organizational communications and has an 
interest in further developing their skills in the industry.  

This position is the day-to-day lead for several of RTC’s accounts that utilize 
public relations strategy, digital advertising efforts and content creation to tell 
impactful stories. The successful candidate will coordinate a talented internal 
team and creative professionals.  
 
Experience managing multi-phase projects and outlining budgets are necessary 
skills. Your role serves as a diplomat and bridge between the client and the RTC 
team executors- you’re both a client translator and a creative whisperer. 
 
This position leads strategic planning processes for clients, participates in new 
business development efforts, and client reporting. While our team is small, you’ll 
be expected to manage junior employees and be a collaborative mentor.  
 
The ideal candidate is professional, can juggle lots of tasks and timelines, and 
knows Alaska and its issues well. 
 
Preferred Qualifications: 

● At least four years of experience in public relations, public 
communications, marketing or advertising, preferably with agency 
experience. 

● A bachelor’s degree in a relevant field (public relations, marketing, 
communications, journalism, etc.). 

● Demonstrated ability to manage large projects and small teams 
simultaneously, function as a daily client contact, and plan and execute 
strategy to meet client needs. 

● Good interpersonal and communication skills along with the ability to work 
effectively with a variety of account service staff within a specific set of 
accounts; 



● Flexible, resilient, and able to adapt to new conditions, assignments and 
deadlines. 

● Proven ability to delegate and accurately evaluate and edit the work of 
team members. 

● Able to independently problem solve. 

Responsibilities Include: 

● Oversee operational performance of accounts, ensuring quality work, 
deadlines and attention to budgets and financials. 

● Play a major role in the creation of client strategic plans and goals, and 
consistently manage work to reflect them. 

● Serve as daily client contact and act as client lead when appropriate. 
● Maintain and build media relationships in the local market, as well as 

provide national media relations campaign ideas and strategies when 
appropriate. 

● Consistently produce exceptional, high-quality and strategic thinking on all 
client work. 

● Exhibit solid writing and editing skills. 
● Demonstrate strategic thinking and tactical proficiency in media relations, 

including creating and driving campaigns and media events. 
● Demonstrate attention to detail, time management skills and juggling of 

several different clients with various deadlines and expectations. 
● Embrace a commitment to continuous learning. 
● Supervise junior staff on projects. 

This position is based in Anchorage, Alaska and reports directly to the principal 
of Rising Tide Communications.  

How to Apply 

Please send a brief cover note in the body of an email to 
hello@risingtidealaska.com, describing why you feel you would be a fit for this 
position. Include your resume and your salary requirements. 

About Rising Tide Communications 

Rising Tide Communications is a full-service, locally grown boutique 
communications firm with Alaska roots and national reach. Our firm has 
extensive experience in marketing and promoting Alaska brands to consumers 
and partners within Alaska and nationwide. We build custom suites of services 
for each client, scaled to their budgets and sizes. We’re creative, clever and we 
understand our community.  

mailto:hello@risingtidealaska.com


RTC prides itself on prioritizing a work-life balance. Employees have benefits 
including: health and dental care, 401Ks, flexible hours. 

 
 
Position Close Date: July 13, 2018 

Job Type: Full-time 

 


